CSA - cultural and linguistic issues


A presentation by Celia Roberts Professor of applied linguistics
http://www.kcl.ac.uk/schools/sspp/education/staff/croberts.html
“Fascinating presentation which I think helped me understand some of the problems faced by non-UK graduates and others who are struggling.  Complemented Tim Norfolk’s RDMp work really well.”
Notes from the presentation with some post hoc comments in italics
CSA fail rate 

· UK  graduate 8.4%

· European graduate 28%

· Non Europe graduate 46%

· In Higher Education Class trumps Ethnicity

· Not just explained by command of English

· May be pre-university language so consider med students coming at 18 having had school education elsewhere 

· Also some people may be reporting English but not actually 1st but Lang of education 

Social theory Pierre Bourdieu  

· http://en.wikipedia.org/wiki/Pierre_Bourdieu
· Concept of  habitus

· Being in a marketplace with  symbolic capital

· This is about a “Feel for the rules of the game” being a “Fish in the water” 

· Linguistic capital (LC)  - capacity to produce language appropriate to a particular market

· Bad news and then ‘sunny‘: “This looks serious but we can do this about it”

· Graduate overseas least likely to have this 

· But also working class and esp  working class BME

Double consciousness 

· Bell 1990

· During simulations

· Have an inner working am I doing OK

· Worrying about performance 

· Applies to everyone but may put more pressure on those with less LC

Lack of LC leads to

· Over modelling

· Gap between model and how to realize it

· Becomes formulaic

· “Bones stick through the flesh”

· Over direct

· Eliciting but not exploring

· Not subtle or organic

· Lack of rapport and missing cues
· Interrogating rather than building what patient has said

Finding common ground

· Not Picking up on pts language

· Overly categorical

· No sunny pairing

Explanations

· Interactional smoothness

· Rapid topic change

· Lack of meta communication

This is often described by CSA examiners as lack of eye contact and not asking open questions (things we say at selection centre as well – and in teaching?) these may be proxies for sensitivity to detail of the interaction

Those with more LC have a balance between being clear and being sensitive.
Hedging/conditional language.  They have the models in the background and in the foreground, listening relating and a more organic mode of interacting.  She suggests we need to acknowledge the challenging double simulation.
The language of good performance (by CSA examiners) and at selection in teaching sessions? Is much richer than the language of poor performance so we need to develop better analytic language of poor performance 
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